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TOURS, TREKS & EXPEDITIONS

This trip planned by

ION FORM

Trip Name

Trip Dates : Agent stamp/IATA/ARC NO.
Title (Dr. Jr. Ms.): * Gender DFemale [ Male
* Name Last Names:
(Spell as listed on passport, your first and middle names) (as listed on passport)
* Date of Birth: * Citizenship/Nationality: Profession:

(DD/Month/YY - spell month ex. June)

DSmoking D Non Smoking Physical fitness: DLimited DGood D[’etfect

Diet, allergies, health, medical conditions |

* Mailing Address (for correspondence by postal mail/ Fedex /UPS)

Street Address:

City/Place State/Province Country Zip:
Home Phone: Work : Mobile: Fax:
Email: Alternate email:

*Emergency contacts ( provide names, relation, phone number f your relatives, friends):

How did you come to know about Wind Horse? (refereed by, you have traveled with us )

Accommodations: Please note that all room requests are subject to availability

D Double Occupancy I:IDouble occupancy with separate bedDingle room at supplement costs DAssist me in finding a roommate.

International Flights: Unless you request specifically, Wind Horse will assume that you make your own International air arrangements. Please advise
your expected flight information. If you want Wind Horse Holidays to make my air reservation, provide dates of travel from and to and any other

preferences.

Special Requests: List any special request not covered above:

Deposit : $200 Per Person X number of travelers Total US$
Please read our cancellation charges as in our terns and condition page.
Method of Payment: Deposit for the trip ate accepted by credit cards, US drawn check, Paypal, travelet's check. etc.

[JUSA Check B visa[] MasterCardDDiscover D American Express [] PayPal [0 Others

Card No. Expiration date CVV code

Billing Address:

Name as it appears on your card: Signature & Date

(Your signature confirms that you have read and understand the payment , cancellation polices found in out Terms, Condition and Travelet's Informa-

tion section.)

* All marked fields
are required.

Each passenger must
complete separate
forms.

NEWSLETTER:
Wind Horse does not
sell/ trade your infor-
mation to third parties.
You will be automati-
cally included in our E-
Newsletters. If you do
not wish to be in-
cluded, please check

[J No, do not include
in mailing list

PASSPORT

Passport copy or
details are required for
travels to Bhutan, Tibet
and some of the re-
stricted areas in India.
Please send the copy of
the same if available or
send it as soon as
possible. Passport must
be valid beyond 6
months from the date
of your travel.

Upon receipt of this
reservation form, Wind
Horse will reserve your
space (based upon
availability) and for-
ward pre-departure
information, invoice
and requisite forms.

.
.
.
.
.
.
.
.
.
.

.
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2nd passenger Information with same mailing/billing address:

Title (Dr. Jr. Ms.): * Gender Demale D Male

* Name Last Names:
(Spell as listed on passport, your first and middle names) (as listed on passport)

* Date of Birth: * Citizenship/Nationality: Profession:
(DD/Month/YY - spell month ex. June)

Email: Alternate email:

DSmoking D Non Smoking Physical ﬁtness:D LimitedDGood DPerfect

Diet, allergies, health, medical conditions

Agreement & Release from Liability:

(PLEASE READ CAREFULLY: THIS IS A LEGALLY ENFORCEABLE WAIVER OF RIGHTS)

ASSUMPTION OF RISKS

I acknowledge that I have voluntarily applied to participate in the trip designated on this application (or a trip which I may subsequently
change to). I am voluntarily participating on the tour or expedition with knowledge that travel to the foreign countries and/or remote areas
visited by this trip involves numerous risks and dangers including, but not limited to: the forces of nature; civil unrest; terrorism; roads, trails,
hotels, vehicles, boats or other means of conveyance which are not operated or maintained at standards common in the United States; high
altitude; accident or illness without access to means of rapid evacuation or availability of medical supplies; the adequacy of medical attention
once provided; physical exertion for which I am not prepared; consumption of alcoholic beverages; or negligence (but not willful or fraudulent
conduct) on the part of Wind Horse Holidays, Inc., or others. I acknowledge that the enjoyment and excitement of adventure travel is derived
in part from the inherent risks incurred by travel and activity beyond the accepted safety of life at home or work and that these inherent risks
contribute to such enjoyment and excitement, being a reason for my voluntary participation.

I HEREBY AGREE TO BE RESPONSIBLE FOR MY OWN WELFARE, AND ACCEPT ANY AND ALL RISKS OF DELAY, UNAN-
TICIPATED EVENTS, ILLNESS, INJURY, EMOTIONAL TRAUMA, OR DEATH AND VERIFY THIS STATEMENT BY PLACING

MY INITIALS HERE: 2nd Passenger initial here :

RELEASE

I acknowledge that the cost of all Wind Horse trips is based upon Trip Participants executing this Release of Liability and Assumption of All
Risks. Therefore, as lawful consideration for being permitted to participate on such trip (s), I hereby RELEASE AND DISCHARGE WIND
HORSE HOLIDYS, Inc AND ITS AGENTS AND EMPLOYEES FROM AND AGAINST ANY AND ALL LIABILITY ARISING
FROM MY PARTICIPATION IN THE TOUR OR EXPEDITION. I agree that this release shall be legally binding upon myself, all minors
under the age of 21 traveling with me, my heirs, successors, assigns, and legal representatives; it being my intention to fully assume all the risk
of travel and to release Wind Horse Holidays, Inc., from any and all liabilities to the maximum extent permitted by law.

I understand that all applications are subject to acceptance by Wind Horse Holidays, Inc. and upon acceptance shall be deemed to have been
entered into and to be performed in Minneapolis, Minnesota. In the unlikely event a legal dispute should arise involving any subject matter
whatsoever, I agree that the following conditions will apply: (a) the dispute will be submitted to a neutral third-party mediator in Minneapolis,
Minnesota with both parties splitting equally the costs of such a mediator. If the dispute cannot be resolved through mediation then (b) the
dispute shall be submitted for binding arbitration through the American Arbitration Association in Minneapolis, Minnesota (c) the dispute will
be governed by Minneapolis law; and (d) the maximum amount of recovery to which

I will be entitled under any and all circumstances will be the land cost of my trip with Wind Horse Holidays, Inc

KNOWING AND VOLUNTARY EXECUTION

I have carefully read and fully understand the contents and legal ramifications of this agreement as well as all the conditions as stated under
Travelers Information, Terms and Conditions page, especially noting those regarding cancellation and refund policies, limitation of liability,
and responsibility borne by trip participants. I understand this is a legally binding and enforceable contract and sign it of my own free will. 1
agree that if any portion of this agreement is found to be void or unenforceable, the remaining portions shall remain in full force and effect

Signature of Applicant: Dated:

Signature of 2nd Applicant:

PARENT OR GUARDIAN OF A MINOR I certify that I am the parent or legal guardian of the below named minor and hereby give my
permission for this minor to participate in the trip or expedition. I agree individually and on behalf of my child to the terms above.

Name of minor if applicable: Signature of Releasor




Traveler Information & Important Terms

Price & Validity: Prices are based in US Dollars.
Listed prices are based on airfares, exchange rates and
costs in effect. Wind Horse reserve the right to alter
prices if these exchanges rates, local taxes and other
prices increase extensively. One particular advantage
of early booking and payment is that we absorb
smaller hikes and price increases. Dates and itinerar-
ies are valid for current year. Beyond current year,
prices, and itineraries are indicative only.

What is Included

All scheduled small group journeys typically include
transfers, sightseeing with entrance fees, English
speaking local guides and accommodation, meals.
Meals included are indicated by B/L/D (B for
breakfast, L for lunch, D for dinner). Trips to Bhutan
include also include Bhutan Visa fees, royalties. Trips
to Tibet include Tibet permit for the duration
(Chinese visa required). Most internal flight costs also
include airport taxes. Pre-departure information. Visa
information kit (if applicable). Office administration
and support. Itinerary research and design. Final
document

Not Included

*Visa for countries other then Bhutan. *Personal
expenses such as telephone calls, laundry, beverages,
bottled waters in restaurants, optional tips or gratui-
ties to local staffs. *Some sightseeing spots or monu-
ments may charge fees to allow you to enter with
your camera or Camcorder. *At the time of printing
this brochure, airport or departure taxes in Nepal was
payable in cash by the passengers themselves at
check-in *Any additional costs involved in changing
an itinerary either due to your own choice or due to
force majeure (acts of God, war, labor strikes, earth-
quake, flooding, etc.). Travel Insurance and interna-
tional flights are available on request only.

Deposit and Payment Schedule

¢ At time of reservation...... $200 per person (non
refundable deposit)

¢ Additional payments for critical internal air and
hotel or land segments during peak season may be
required and will be informed as is known to us.

¢ Final payment ........... 70 days prior to departure.

¢ A late booking fee up to $200 may for late reserva-
tion on our small group journeys (not for private
departures).

“Payment schedules for cruises, private departures,
and certain internal air or special events may vary.
“Prices are quoted in US dollars and all payments
must be made in US dollars or its equivalent.
“Reservation deposit is accepted by credit card but
there may be additional fees to pay the remainder by
Credit Card.

“Accepted forms of payments besides credit cards are
Personal or Certified Checks, Drafts, Money Order,
Wire Transfers and Traveler's checks.

Cancellations & Refunds

¢ 91 days prior departure, forfeiture of booking
deposit ($200 per person)

¢ 61-90 days prior to the departure $400 per person
or 25% of the total trip cost, whichever is higher.

¢ 45 days prior to departure: $600 per person or 50
% of the Land Cost (whichever is higher).

¢ Between 44-31days prior to departure, 75 % or
$800 (whichever is higher)

# 30 days or less : no refund

¢ No partial refund will be granted on unused land
portion once tour has begun for any reason what-
soever.

Wind Horse Holidays, Inc must normally make sub-

stantial payments to its suppliers (hotels, transporta-

tion companies, etc.) far in advance of the scheduled

trip date. If a trip is canceled due to force majeure

(acts of God, war, labor strikes, earthquake, flooding,
etc.), Wind Horse Holidays, Inc. will promptly refund
the portion of the trip cost not already advanced to
suppliers and use its best efforts to recover and re-
fund the balance as promptly as possible. However,
Wind Horse Holidays, Inc, does not guarantee recov-
ery of any or all of the advance payments made, and
our use of best efforts to recover these payments will
not include the institution of any legal proceedings in
foreign jurisdictions.

* Claims for refund of services not rendered must be
accompanied by a statement from the Tour Man-
ager/Guide or local Wind Horse Holidays represen-
tative certifying exactly the services not rendered.

* Voluntary non-usage of hotel accommodations,
tour features and services are nonrefundable or ex-
changeable for other accommodations, tour features
and services.

* Travel insurance, visa fee, and visa handling fee are
nonrefundable.

* Since most airline tickets are discounted in Wind
Horse Holidays tour packages, refund may be subject
to penalty from supplier/airline and it may not be in
full face value, and may require prepayment of proc-
essing fee to Wind Horse Holidays. Please allow 4-6
weeks to process refund, and longer for airline ticket
refund.

IMPORTANT: Cancellation policies of certain services such
Slights, cruises, critical hotels during special events and some
private departures are often more stricter. The cancellation
charges for these services are in addition to Wind Horse Holi-
days, Inc. cancellation policy.

Change Fee

For changes you make after the booking has been
made, you will be charged a fee of $50 plus actual
fees imposed by the suppliers such as hotels, airlines
etc.

Travel Insurance

It is highly recommend that all clients are individually
insured, either through Wind Horse or independ-
ently. Travel insurance with emergency medical
evacuation, medical expense, and adequate coverage
for death, repatriation, trip interruptions, Cancella-
tion, Baggage loss, damage etc is very important part
of any trip. We emphasize that Insurance is very
important.

Limitation of Liability

Wind Horse Holidays, Inc. owners, agents, employ-
ces, and affiliated companies, hereby give notice that
services provided in connection with its itineraries,
including transportation, hotel accommodations,
restaurants, and other services, are purchased from
various independent suppliers or affiliate supplier.
Although it endeavors to choose the best suppliers
available, Wind Horse Holidays, Inc. has no right to
control their operations and therefore makes these
travel arrangements upon the express condition that
Wind Horse Holidays, Inc., and its own agents and
employees, shall not be liable for any delay, mishap,
inconvenience, expense, irregularity, bodily injury or
death to person, or damage to property occasioned
through the conduct or default of any company or
individual engaged in providing these services.
Each of these passenger conveyance companies, tour
companies, hotels, restaurants, etc., is subject to the
laws of the state or country where the service is pro-
vided.

Wind Horse Holidays, Inc. reserves the right to

* Wind Horse Holidays, Inc reserves the right to
accept or reject all trip registrants and participants at
its complete discretion

* To cancel any trip prior to departure for any reason
whatsoever, including insufficient signup or logistical

problems that may impede trip operations. The re-
fund of all land payments received shall release Wind
Horse Holidays, Inc. from any further liability.

* The right to take photographic or film records of
any of our trips, and may use any such records for
promotional and/or commercial purposes.

* The right to substitute trip leaders/Guides and
hotels from those listed in the catalog, website or
your itinerary, without notice.

* Wind Horse Holidays, Inc. reserves the right to
decline, to accept or to restrain from further partici-
pation any person it judges to be incapable of meet-
ing the rigors and requirements of participating in the
activities, or any person whose actions or deportment
impede trip operation or the rights, welfare, or enjoy-
ment of other trip members. A refund based on cost
of unused land setvices is the limit of Wind Horse
Holidays Inc.'s responsibility in such a case.

Wind Horse Holidays, Inc shall not be liable for:
* Wind Horse Holidays, Inc is not responsible for
expenses incurred by trip members in preparing for a
canceled trip (e.g., nonrefundable advance purchase
air tickets, visa fees, inoculations, equipment, etc.) or
for any additional arrangements should the trip mem-
ber have embarked prior to the scheduled trip depar-
ture date.

* Expenses such as additional hotel nights and meals
not specified in the individual trip itineraries that may
be required either en route, prior to, or following a
trip, when caused by individual clients' travel arrange-
ments, by airline scheduling or airline schedule
changes, canceled flights, missed flight connections,
or by other factors not under the control of Wind
Horse Holidays, Inc.

* Expenses incurred in recovering luggage lost by
airlines, belongings left behind on a trip, or in ship-
ping purchases or other goods home from abroad

* Bodily injuty or property damage for any reason,
including but not limited to acts of God, weather,
quarantines, strikes, civil disturbance, theft, default,
detention, annoyance, changes in government regula-
tions, terrorism, war, or failure of conveyance to
arrive or depart as scheduled, etc., over which it
(Wind Horse Holidays, Inc.) has no control.

* Wind Horse Holidays, Inc. is not responsible for
expenses incurred by trip members in preparing for a
canceled trip (e.g., nonrefundable advance purchase
air tickets, visa fees, inoculations, equipment, etc.) or
for any additional arrangements should the trip mem-
ber have embarked prior to the scheduled group
departure date.

* The acts of omission of any person or firm other
than Wind Horse Holidays or its employees.

* Theft, mechanical breakdowns, governmental ac-
tions, political unrest, terrorism, strikes, lockouts,
war, weather, acts of God or other factors and
courses beyond our control.

* Acts of vandalism, air/land or sea piracy, burglaries,
accidents, injuries, assaults or any physical harm to
your property/person.

* Your failure to follow instructions including but not
limited to check-in and checkout times and baggage
Handling

Your failure to obtain required documentation in-
cluding valid passports, visas and health certificates

(where required), will not entitle for any refund.



Page 2: Traveler Information & Important Terms
Airline Clause
The airlines are not to be held responsible for any act, omission or event during the time passengers are not on board their planes or conveyance. The passage contract in
use by the airlines concerned, when issued, shall constitute the sole contract between the airlines and such purchasers of these tours and/or passenger. Such conveyance,
etc. is subject to the laws of the countries involved. Airlines used vary in degree of safety and risk. Many air carriers have an unknown safety and maintenance record. Wind
Horse is not liable for incidents involving airline safety, cancellations, service, risk, delays, etc., or incidents that result in injury or death as a result. Please read the condi-
tions on the back of your airline tickets.

Air Reservations

Wind Horse will gladly arrange airfare for you to join any of our programs.

Please indicate your airfare needs on the reservation form. Please note that airfares are not guaranteed until purchased and ticketed. Should you decide to make your own
arrangements, including mileage-based reservations, please supply Wind Horse with a copy of your air itinerary showing arrival and departure flights and times at least 2-3
weeks prior to departure.

Medical, Health & Physical Qualifications

It is vital that persons with medical problems make them known to us well before departure. The trip leader /Guides has the right to disqualify anyone at any time during
the trip if he or she feels the trip member is physically or mentally incapable or if a trip member’s continued participation will jeopardize the individual involved or the
group. Refunds are not given under such circumstances.

Hospital facilities for serious problems are often unavailable and evacuation can be prolonged, difficult, and expensive. Wind Horse assumes no liability regarding provision
of medical care.

Consult with your personal physician about your physical ability to complete the trip you are enrolled. Generally speaking, anyone in reasonably good health is able to travel
in Asia. If you’re not sure, check with your physician. Our mountain treks require much more physically demanding than our cultural tours. To ascertain your level of fitness
(especially for treks) take the Harvard Step Test online at http://www.btianmac.demon.co.uk/havard.htm

After that, follow the common-sense precautions. While Wind Horse will take every precaution once you arrive at your destination to maintain hygienic and healthy prac-
tices, you need to take ultimate responsibility for your own health and well-being.

Immunizations

Although proof of various immunizations is not required for entry into Wind Horse’s destination countries, we strongly recommend that you get all major vaccinations
approptiate for the areas you will visit. For the most up-to-date information on recommended immunizations for each country/region, visit the US Centers for Disease
Control website at www.cdc.gov

Your Public Health Department can often give you the best practical and current information on immunizations and prevention, and many can administer vaccinations.
Keep in mind that some shots may be given simultaneously, but shots within a series (like TwinRix, the Hepatitis A & B combo vaccine) may be administered several weeks
or even months apart. Allow at least eight weeks for the entire process. The following immunizations are typically recommended for travel to Asia, but be sure to check
with your physician for the most current recommendations.

Hepatitis A & B — TwinRix vaccine covers Hep A & B together; Havrix is the vaccine for Hep A only. Thyphoid — oral or injection. Tetanus-diphtheria — booster needed
every ten years

Polio — booster as adult.

Pre-Trip Conditioning

The better shape you are in, the more you will enjoy your trip. While much of the travel is by vehicle, there is a considerable amount of walking in cities, villages, museums
and monasteries. Consult your doctor if you have any questions about exercise. If you are going on a trek, we recommend regular aecrobic exercise sessions during the weeks
prior to your trip. If you supplement these workouts with long training walks during the weekends you’ll be better prepared for your trip. Sustained aerobic exercise may
involve cycling, swimming, running, dancing or any other activity which builds heart and lung capacity. Tty to build increased activity into your daily life: walk up stairs
whenever possible, and walk or bicycle to work. In addition to cardiovascular workouts, you may want to concentrate on strengthening quadriceps (THIGH) muscles, help-
ing you prevent knee problems.

Responsibilities of trip members

Trip members have certain responsibilities to Wind Horse and to other trip members. Trip members are responsible for understanding the conditions implied in the Trip
Itinerary and selecting a trip in consultation with Wind Horse that is appropriate to their interests and abilities, and for preparing for the trip by studying the Trip Itinerary
and supplemental trip information sent by Wind Horse and other additional literatures available online or other sources and bringing the appropriate clothing and equip-
ment. At the trip leader’s discretion, a member may be asked to leave the trip if the leader feels that the person’s further participation may be detrimental to the individual or
to other trip members.

Itinerary & Price Changes

Published itineraries and hotels for all tours are subject to change. Prices listed in this brochure are subject to change. We do our best to avoid raising prices, but as we
publish our prices a year or more in advance, we must reserve the right to add a surcharge or to modify or cancel a tour if we are faced with significant increased costs in-
cluding (but not limited to) changes in airfares, fuel surcharges and currency fluctuations, over which we have no control. One of the advantage of early booking is that we
absorb all the minor prices changes.

Delays
The cost of delays is not included if any trip must be delayed due to bad weather, trail conditions, river levels, road conditions, transportation delays, government interven-
tion, sickness or other contingency or which Wind Horse or its agents cannot make provision.

Baggage
Wind Horse assumes no liability for loss or damage to baggage in transit to and from a Wind Horse trip or while on a Wind Horse trip. We recommend purchasing the
supplemental travel insurance package.

Accommodation Policies

If you prefer single accommodations, the single supplement fee/ single occupancy rate is payable. Single accommodations are not always available as some nights may be
spent in yurts/gers, tents, lodges, guesthouses, aboard regularly-scheduled rail service or in private homes and are subject to the availability of rooms and/or camping space.
Double accommodations may have twin beds or one double bed. On trains, cabin configurations differ by class of service and by train, with most cabins configured with
upper/lower berths. We are happy to attempt to make a same gender roommate match for solo travelers who request it. Should no one be available with whom you can
share, you will be assessed the single supplement fee/single occupancy rate at the time of invoicing. In the event of a last-minute cancellation or roommate incompatibility
resulting in assignment of a single room, the single supplement fee/single occupancy rate will be assessed. Wind Horse reserve the right to alter hotels or accommodations
by substituting with similar ones, if the reserved hotel become unavailable. Particularly in Tibet and Bhutan, hotels tend to be small and local regulations allow them to
change or deny reserved rooms.

Visas and Passports

A valid passport with six months validity from the end of the tour is required for participation. Wind Horse will obtain Bhutan Visa, Tibet inner Permits, Permits to the
restricted areas that are covered by your trip. All other visas must be processed by you. Nepal visa can be obtained upon arrival for a fee of approx $30, which is waived if
staying in the country for 3 nights or less. China and Indian visas cannot be obtained upon arrival and so you must process at home. Wind Horse cannot assume responsi-
bility for any costs associated with a traveler’s refused visa issuance or refused entry into a country due to incorrect or incomplete documentation. It is the traveler’s respon-
sibility to check visas and passports for accuracy prior to departure.
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